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Referral Terms & Conditions
Last updated: 23/02/2025
These Terms & Conditions outline the rules of the M & O Business Solutions Utility Referral Scheme. By participating in our referral programme, you agree to the following:

1. Eligibility
· The scheme is open to individuals and businesses aged 18 or over.
· You do not need to be an existing client of M & O Business Solutions to make a referral.
· Referrals must be genuine UK-based businesses that are not already in contact with or an existing client of M & O Business Solutions.

2. Qualifying Referrals
A referral qualifies when:
· The referred business is introduced to M & O Business Solutions and agrees to engage with the Company for utility brokerage services.
· A gas, electricity, or water contract is successfully agreed and subsequently goes live through the Company.
· The referred business states the Referrer’s name (or referral code if provided) at the time of introduction or initial engagement.
· The referral must be made before the Company is already in discussion with the business.
Self-referrals are not permitted.

3. Referral Commission
· The Referrer will receive a percentage of the net commission earned by M & O Business Solutions from the supplier on the initial live utility contract secured through their referral.
· The exact percentage amount will be agreed between the Company and the Referrer and confirmed in writing where applicable.
· Commission is calculated only on the actual commission received by the Company from the supplier, after any deductions, adjustments, or clawbacks.
· Referral commission is paid once per referral on the initial contract only.
· If the referred client renews or signs additional contracts in the future, no further referral commission will be payable.

4. Payment of Referral Commission
· Referral commission will be paid in line with the supplier’s commission payment schedule to M & O Business Solutions.
· If the supplier pays the Company monthly, the Referrer will receive monthly payments.
· If the supplier pays the Company annually or upfront, the Referrer will receive annual payment following receipt of cleared funds.
· Payments will only be issued after the Company has received cleared commission funds from the supplier.
· Commission payments will be made within 30 days of the Company receiving cleared funds.
· Payments will be made via Bank Transfer / BACS to the Referrer’s nominated account.

5. General Conditions
· M & O Business Solutions reserves the right to verify all referrals and may withhold commission where fraud, misuse, or misrepresentation is suspected.
· If multiple referrers claim the same referral, only the first introduction received in writing or via email will be recognised.
· The Company reserves the right to decline referrals that do not meet qualification criteria.
· M & O Business Solutions may amend, suspend, or withdraw the Referral Scheme at any time. Any changes will be reflected in updated Terms & Conditions.

6. Governing Law
These Terms & Conditions shall be governed by and construed in accordance with the laws of England and Wales.

7. Contact Information
For any questions regarding the M & O Business Solutions Utility Referral Scheme, please contact:
M & O Business Solutions Ltd
Email: info@mo-bs.co.uk
Number: 0161 4515121
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